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Name: Mark D. Bergstrasser

Title: Director of Technology

County in which you are located: Kern County

Number of school sites in your district: 6

Enrollment level: 4300

Number of computers: 1100

Number of servers: 24

What server operating systems are in use: Novell Netware 6
Percentage of Wintel vs. Macintosh computers: 100 percent Windows
Total number of staff in your technology department: 5

What financial system software do you use: KCSOS

What HR software do you use: KCSOS

What position control software do you use: n/a

What student information system do you use: Eagle Software - Aeries
Are you participating in the CSIS project yet: yes

What library software do you use: Follett/Winnebago

What instructional software do you use: Various — Cornerstone/Accelerated Reader,
Scholastic Reading Inventory

What attendance boundary software do you use: n/a

What work order processing software do you use: Home Grown

What help desk software do you use: Home Grown

What e-mail software do you use: Groupwise 6

What vehicle maintenance software do you use: Home Grown

What food service software do you use: Snap Systems

What automated substitute calling software do you use: #n/a

What research, evaluation and/or accountability software do you use: Eagle Aeries
Who is your ISP: Kern County Superintendent of Schools

What is your bandwidth to your ISP: T1

What bandwidth connects your school sites: 100mb and 1GB

What traffic monitoring software do you use: 3Com Network Supervisor

What bandwidth shaping software do you use: Lightspeed Systems Total Control
What content filtering software do you use: 3Com Internet Filter Service

What e-mail filtering software do you use: G WAVA

What Web caching software do you use: n/a
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Name: Kelly J. Calboun

Title: Director of Educational Technology and Information Systems
County in which you are located: Sacramento

Number of school sites in your district: 30

Enrollment level: 18,000

Number of computers: approximately 4,500

Number of servers: 60

What server operating systems are in use: Novell Netware 4.11, 5.1, HPUX,

Microsoft NT and 2000
Percentage of Wintel vs. Macintosh computers: All Windows
Total number of staff in your technology department: 12.5
What financial system software do you use: QSS
What HR software do you use: OSS, Ed-Join
What position control software do you use: QSS
What student information system do you use: SASIxp
Are you participating in the CSIS project yet: Yes
What library software do you use: Follett

What instructional software do you use: Many programs, including ELLIS, Accelerated

Reader and Math, Orchard, Let’s Go, and many more
What attendance boundary software do you use: Plan Ware

What work order processing software do you use: Workflow solution on Remedy

What help desk software do you use: None

What e-mail software do you use: Outlook clients on Netscape Messenger
What vehicle maintenance software do you use: #n/a

What food service software do you use: MealTime

What automated substitute calling software do you use: SIMS

What research, evaluation and/or accountability software do you use: Researching these now

Who is your ISP: Sacramento County Office of Education
What is your bandwidth to your ISP: 45 Mbps to SCOE
What bandwidth connects your school sites: 1.544 Mbps each

What traffic monitoring software do you use: Lightspeed Total Traffic Control (just started)
What bandwidth shaping software do you use: Lightspeed Total Traffic Control (just started)

What content filtering software do you use: same
What e-mail filtering software do you use: same
What Web caching software do you use: none
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